Hi, DELMUS HALL

thanks for being a loyal customer!

Monthly Account Summary

Previous Balance 101.61
Fayment Received 12/19/15 Thark you! - 101.81

New Charges (see below) Dus 1/26/16 101.88
Tota! Amount Due $101.86
Payment Due By 1/26/16
New Charges Summary
‘;ﬂ Internet and Home Phone 101.86
ﬁ

Toi:ai New Charges $101.86
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Need anything?

Callus:  Service 1 800-244-1111
FRepalr 1 800-573-1311

Visit us:  centurylink.com

Account # 801 728-0481 253R Bill Dats: 1/1/18
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Bundle up
your bills.

Get all the services you need, all on ane bill,

May not be available in your arza.
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Information About Your Account

At GenturyLink, our top priofity is providing you with quality customer
service. As part of that commitment, we have prepared the following
infermation to help you understand your account, If you need additional
assistance, pleass cal Customer Service at 1 800-244-1111.
Customers using Teletype (TTY) devices can direct their inquiries to
CenturylLink at 1 800-223-3131, TTY equipped number.

Charges fér your local monthly service are billed one month in advance.
Gharges for other menthly services may be billed one month in advance
or in arrears, for exampls, usage charges may be billed after the charges
are incurred.  -Centurylink should receive your payment for the total
amount dus on or befors the due tate on your bill. ¥ you are unable 1o
pay by the due date, please contact Customer Service to avoid possible
collection action All charges imust be paid sach month to keep your
account current. Baske service and its applicable taxes and surcharges
MUST be paid to aveid disconnsction. Currently, for this. bill period that
arnount is $85.05. If the New Charges amount on page one is less than
$55.05, please pay the New Charges amount. Failure to pay non-basic
charges may result in other collschon activities, including restriction of
long distance calls or removal of other services. Genturylink packages
of features and the amounts shown on the summary page may inciude
both basic and charges that are not basic.

Late Charge Reminder:

A balance over $25.00 left unpaid 30 days after bill date is subject 1o a
4.0% or $7.00 late payment charge, whichever 1s graater. except internet
and Digital Home Phone charges.

Any amount of internet and related Internet charges left unpaid 30 days
after bifl date is subject to a $7.00 late payment charge.
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Third-Party Billing Block

Cramming ooeurs when unauthorized charges appear on your telephone
pill. To help prevent unwanted third party charges on your bill, contact
CenturyLink and request, at no charge, a bill biock that will prevent some
third party charges such as charitable contributions, dial-up Inlermst by
non-GenturyLink companiss or other non-telecommunications charges
from eppearing on your bill.

Important N'ew_s from CenturyLink About Your Service

Our goal al Centurylink is to provide you with the best possible setvice and timely information regarding changes that impact your account,
Effective with your February 2016 bill, you may notice an increass of up to $2 for the monthly recurring fees associated with your High Spesd
Internet modem Isase. 'f you have any questions about this notics, pleass call Genturylink at 866-755-7435 for consurmer or BBB-268-7534 for
business. Thank you for choosing GenturyLink for your communication needs--we value you as our customer.




Your Savings This Month

Promotional Discounts Discount
Internst and Home Phone 5-Year Price-Lock Month 26 of 20.05
60 ’
Internet Cost Recovery Credit 1.99

Total Promotional Discounts $22.04

When promotions! discounts expire, the monthiy rate will change to the stendard rate.

Total Savings This Month $22.04

Discounts are given one month in advancs. Your bill may include a partial month and a month in
advance of billing. Product changes may result in a charge for unused discounts previousiy given.

Summary of Your New Charges

Total With
Service Savings
Internet and Home Phone - page s
Internet and Voice Monthly Charges 62.96
Related Monthly Charges 27.18
Taxes, Fees & Surcharges 11.72
Total Internet and Home Phone Service $101.86
Total New Charges $101.86

Details of Your Internet and Home Phone Charges

Internet and Home Phone
Service Pericd: Jan 1 - Jan 31

Long Distance Service Period: Nov 24 - Dec 23

Internet Service and Local Phone Service reflects charges, fees, usage & discounis
provided by Qwest Corporation DBA CenturyLink QC. Long Distance Service reflects
charges, fees, usage & discounts provided by CenturyLink Communications, LLC.

Do you have guestions about your long distance service or bilt? Simply call 1-800-244-1171
and a Service Representative will be happy to assist you.

Internet and Voice Monthly Charges

Internet and Home Phone 85.00
Inctudes infernet service for thirty-six doflars

Includes local phone service and features for thirty-five dollars

includes long distance unlimited service for fourteen dolffars
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Need anything? Service 1 800-244-1111

Bundle up.

Call today and add the services you
need for all your shows and spesd.

Here's how:

1. START with a qualifying phone
plan.

2. BUNDLE other services on the
same bill.

a. High-Speed Internet from
CenturyLink

b. DIRECTV?® service through
CenturyLink

c. Verizon mobile plan through
Centurylink

3. GET all these seérvices on
one easy bili.

May nat be available in your area.

Call 800.960.2535

Espariol 800.435.0455

Click centurylink.com
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Need anything? Service 1 800-244-1111

Details of Your Internet and Home Phone Charges
{cont.)
Internet Cost Racovery 3 Se rVI Ce S
Crecdiit -1.98 .
Internet and Home Phone 1 B I | l
5-Yaar Price-Lock Month 26 of 60 - 20.05
Internet and Voice Monthly Charges Total $62.96 1 C a | | away
Related Monthly Charges Call today and bundle your
Internet Service sarvices on one easy bill.
801 728-0481
Internat Cost Fiegov'ery Fes 1.99
Advanced Modem - Lease 8.99
Local Phone Service
801 728-0481
Federal Access Charge 6.39
Non-Telecom Svec Surcharge 2.99
Extended Area Calling 2.50
Access Recovery Charge 1.28
Long Distance Service
Federal Regulatory Recovery .04 Ve N
-V DIRECTV, verizon
BO1 728-0481 CenturyLink Ak e e
Interstate Services Fee 2.99
Federal Regulatory Recovery .01
Related Monthly Charges Total $27.18 Services and offers not available everywhere.
Residential customers only. Terms and conditions
apply. Contact Centurylink for details.
Usage Charges . .
L' \ Activation/upgrade fee/line: $40. Verizen
ong Distance Usage important Consumer Information — Subject
This portion of your bill reflects calls served by CenturyLink Communications, LLG. to \éerizon Ageim:fJ Agregment, C?l!ing Plan and
il 7 : credit approval. Up to $350 early termination
Galls mads on your Unlimited Cating plan are not dispisyed fee/line and data overage after allowance is
801 728-0481 $15/1GI'3. Offers & '?:ivefage, varying by service, not
- . available everywhere, See verizonwirglgss.com
BE::m:::g E,{;g a?rlllsseg 190.33 for details. By activating Verizon Wiraless
— . - service and accepting a discount on CenturyLink
Usage Charges Total $.00 service, you consent to Verizon Wireless sharing
your account information with CenturyLink ta the
extent ne(i:]essary to determing eligibility for the
: discount. Network details & coverage maps at
Taxes, Fees & Surcharges viw.com. © 2015 Verizon Wireless.
Intern ce .
R DIRECTV ~ DIRECTV service provided by
State Sales at 4.7% 42 DIRECTY and requires 24-month agreement.
County Saies at :3% .03 HeceithVof DIHECT\Q\ programming subiectd tg
i o DIRECTY Gustomer Agreement; copy provide
City .‘:t‘>_ales. at.1‘1 % B 19 at directv.com/legal and in order confirmation.
Special District Sales 8t 5% 04 DIRECTV i & registered tradamark of DIRECTV, LLC.
Local Phane Sarvics © 2015 CenturyLink. Al Rights Reserved. A! other
Federal Excise at 3% 1.38 marks are the proparty of their respective owners.
State Sales at 4.7% 1.97
County Sales at .3% 15
City Sales at 1.1% .48
Special District Sales at .5% .21
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Details of Your Internet and Home Phone Charges
fcont.)
State 911 at $0.09 per access line .09
Local 911 at $0.67 per access line .61
Utah Universal Service Support Fund .40
Federal Universal Serv Fund at 18.2% 1.39
Telecommunication Relay Service Fund at $0.02 per access .02
line
Recovery of Municipal Telecommunications Tax 1.42
Computer Aided Dispatch .08
Long Distance Service
State Sales at 4.7% .20
County Sales at .3% .01
City Sales at 1.1% .05
Special District Sales at .5% .02
Utah Universal Service Support Fund .04
Recovery of Municipal Telecommunications Tax 15
Federal Unjversal Serv Fund at 18.2% 1.78
Federal Telscom Relay Service Fee .18
Federal Universal Service Fund .49
Fed Telecorn Relay Service .06
Taxes, Fees & Surcharges Total $11.72
GenieGO® device required. Remote viewing only
Total Internet and Home Phone Charges $101.86 available o certain devices from certain providers.

Additional data charges may apply.

—_— —,
Sa what are you waiting for? -\}]

Sign up for DIRECTV® service
through Centurylink today.

Call 800.221.3799

el .
%@ Centurylink-

DIRECTV

Certan programming may not be available for remate
viewing. GienieG0 device required snd available separately.
Available programming based on HD DVR playlist.
Requires GenisGO device, DIRECTY subscription, selgct
model DIRECTY HL DVR, GenigGO Mabtle DV ssrvice,
High-Speed internat connection and cempatible mobile
device. Visit directv.com/geniego for a hist of compatible
devices and more information. Additional data charges may
apply. Blackout rules and Jocal programming, if available,
are basad on cusiomer's service address Must register
account at directv.com to use feature. Connactions vary.
CenturyLink services not available everywhera.
Terms and conditions apply. DIRECTY programming
subject to DIRECTV Customer Agregment. avalable at
direciv.com/legal and in order confirmation. DIRECTV is 2
registered trademark of DIRECTY, LLC. HBD On Demand is
availabieat no additional chargewith your HBO subseriptions,
Visithbo.com for airdates/times. HRO® and ralated channeis
and service marks ar the praparty of Home Box Offics, Inc.
Nightat the Museum; Secretof the Tomb™ @ 2014 Twenticth
Century Fox Filrn Corperation. Al Rights Reserved © 2015
Centurylink. All Rights Reserved. All other marks are the
property of their respactive owners.
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3 reasons to bundle
Verizon service

with CenturyLink”
Home Phone:

» SAVE on qualifying CenthyLink
services

* ENJOY the convenience of one
monthly bill inot available everywhere)

* CHOOSE from a wide selection of
devices, iike the Samsung Galaxy
Noteb on the largest, mostreliable
46 LTE-network, '

A

SAMSDNG
Galaxy
Notes

ELEVATE YOUR PRODUCTIVITY

Get it 2!l done with the advanced $ Pen,
immersive display and ultra-efficient
Multi Window.

ExmrAFrR bR NP R FraAY PN R PE Y ERO TR FRLrb e

Call 888.734.2256
Espaiiol 800.435.0456

Click centurylink.com/mabile

'.;‘ﬁ CenturyLink- verizon

Centurylink services not available everywhere,
Restrictions apply. Residential custemers only,
Activation/upgrade fee/line: $40. Verizon
Wirsless Important Consumer information —
Subject to Verizon Agents Agmt., Calling Plan &
credit approval. Up fo $350 sarly termination fee/
line & data overage after atlowance is $15/1GB.
Coverage, varying by svec., not available
everywhere. By activating Verizan Wireless
service and accepting & discount on CenturyLink
service, you cansent to Verizon Wireless sharing
your account information with CenturyLink to the
exient necessary 1o determing eligibility for tha
discourt. ©®2015 Samsung: Elactronics America, Inc.
Samsung, Galaxy Note and S pen are all repistared
trademarks of Samsung Electronics Co., Ltd. @ 2015
Verizon Wirelgss. © 2015 CenturyLink. Al Rights
Reserved. The name CenturyLink and the pathways
fogn ars trademarks of CenturyLink, All sther marks
arethe property of their respective owners.




